Classiques Garnier

Journals > Economy, Management and Society > European Review of Service Economics and
Management

2022 -1,n"13

European Review
of Service Economics
and Management

Revue enropéenne d’économie
et management des services

Inside the black box of public service innovation

networks for social innovation (PSINSIs)
A Public Service Logic perspective

Publication type: Journal article

Journal: European Review of Service Economics and Management Revue européenne d’économie et
management des services
2022 -1, n° 13. varia

Authors: Desmarchelier (Benoit), Djellal (Faridah), Gallouj (Faiz), Rubalcaba (Luis)

Abstract: This paper is given over to “Public Service Innovation Networks for Social Innovation”
(PSINSIs), multi-agent structural arrangements set up for the collaborative production of social
innovation in public services. The paper firstly provides an analytical framework that makes it
possible to distinguish PSINSIs from other expressions of innovation networks and includes a Public
Service Logic perspective. Then, using a set of 24 in-depth PSINSIs case studies undertaken in five
European countries, it attempts to enter the black box of PSINSIs in order to better understand the
nature of social innovation at work and the modes of formation and functioning of these networks.
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