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Abstract: The e-government principles are based on interaction with citizens through Web 2.0
technologies. To accelerate the digital transformation of public action, States create platforms which
bypass the intermediation of local administrations or territorial actors. Conversely, citizens
initiatives invent, via Web 2.0, new services to compensate for the dysfunction of public action. This
article analyzes these transformations induced by digital tools, using two perspectives: on the one
hand, the notion of State as a platform ; on the other hand, local initiatives in two French cities, Lille
and Brest. The limits of these digital intermediation processes, either by the State or by proliferation
of local initiatives, push the actors to invent an articulation between these two levels to multiply and
optimize the impact of social innovations.

Pages: 113 to 144

Journal: European Review of Service Economics and Management
Copyright © 2024 Classiques Garnier 1 / 2

https://classiques-garnier.com/journals
https://classiques-garnier.com/economy-management-and-society.html
https://classiques-garnier.com/european-review-of-service-economics-and-management.html
https://classiques-garnier.com/european-review-of-service-economics-and-management-2021-1-revue-europeenne-d-economie-et-management-des-services-n-11-varia-en.html
https://classiques-garnier.com/european-review-of-service-economics-and-management.html


CLIL theme: 3306 -- SCIENCES ÉCONOMIQUES -- Économie de la mondialisation et du
développement

EAN: 9782406120520

ISBN: 978-2-406-12052-0

ISSN: 2555-0284

DOI: 10.48611/isbn.978-2-406-12052-0.p.0113

Publisher: Classiques Garnier

Online publication: 06-23-2021

Periodicity: Biannual

Language: French

Keyword: Web 2.0, public services, digital platform, social innovations, territories, intermediation

Journal article: Previous 5/9 Next

Fulltext Pdf version

Copyright © 2024 Classiques Garnier 2 / 2

https://classiques-garnier.com/european-review-of-service-economics-and-management-2021-1-revue-europeenne-d-economie-et-management-des-services-n-11-varia-from-industrialization-to-servitization-in-agriculture.html
https://classiques-garnier.com/european-review-of-service-economics-and-management-2021-1-revue-europeenne-d-economie-et-management-des-services-n-11-varia-customizing-care-pathways-yes-but-how.html
https://classiques-garnier.com/european-review-of-service-economics-and-management-2021-1-revue-europeenne-d-economie-et-management-des-services-n-11-varia-e-government-and-web-2-0-or-how-digitalization-redefines-the-intermediation-between-the-state-citizens-and-territor.html?displaymode=full
https://classiques-garnier.com/export/pdf/european-review-of-service-economics-and-management-2021-1-revue-europeenne-d-economie-et-management-des-services-n-11-varia-e-government-and-web-2-0-or-how-digitalization-redefines-the-intermediation-between-the-state-citizens-and-territor.html?displaymode=full

	Classiques Garnier
	E-government and Web 2.0, or how digitalization redefines the intermediation between the State, citizens and territories

