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Abstract: “Service Studies” and public management are two fields of research that have developed
separately, although they share a common target (services delivery). This paper is an attempt to
enhance the dialogue about service production and innovation among the paradigms of public
administration (Traditional Public Administration, New Public Management and New Public
Governance) and the analytical perspectives used in service studies (Assimilation to the goods logic,
Demarcation and Integration).

Pages: 91 to 120

Journal: European Review of Service Economics and Management

CLIL theme: 3306 -- SCIENCES ÉCONOMIQUES -- Économie de la mondialisation et du
développement

Copyright © 2024 Classiques Garnier 1 / 2

https://classiques-garnier.com/journals
https://classiques-garnier.com/economy-management-and-society.html
https://classiques-garnier.com/european-review-of-service-economics-and-management.html
https://classiques-garnier.com/european-review-of-service-economics-and-management-2019-2-revue-europeenne-d-economie-et-management-des-services-n-8-varia-en.html
https://classiques-garnier.com/european-review-of-service-economics-and-management.html


EAN: 9782406098621

ISBN: 978-2-406-09862-1

ISSN: 2555-0284

DOI: 10.15122/isbn.978-2-406-09862-1.p.0091

Publisher: Classiques Garnier

Online publication: 12-09-2019

Periodicity: Biannual

Language: English

Keyword: Innovation, services, public services, public administration, new public management, new
public governance

Display online

Copyright © 2024 Classiques Garnier 2 / 2

https://classiques-garnier.com/european-review-of-service-economics-and-management-2019-2-revue-europeenne-d-economie-et-management-des-services-n-8-varia-innovation-in-public-services-in-the-light-of-public-administration-paradigms-and-service-innovation-perspectives.html

	Classiques Garnier
	Innovation in public services in the light of public administration paradigms and service innovation perspectives

