« Contents », European Review of Service Economics and Management Revue
européenne d'économie et management des services, n° 3, 2017 — 1, p. 11-12

DOI : 10.15122/isbn.978-2-406-07120-4.p.0011

La diffusion ou la divulgation de ce document er de son contenu via Internetr ou tout autre moyen de
communication ne sont pas autorisées hormis dans un cadre privé,

© 2017. Classiques Garnier, Paris.
Reproduction et traduction, méme partielles, interdites.
Tous droits réservés pour tous les pays.


https://dx.doi.org/10.15122/isbn.978-2-406-07120-4.p.0011

CONTENTS

ARTICLES

Magali DUuBOSSON, Emmanuel FRAGNIERE,

Marilyne PASQUIER and Cyrille REYNARD

Exploring occupational stress in the Swiss wealth

management sector. How could human risk lead

to value destruction . ....... ... 17

Silvia CrUZ, S6nia PAULINO and Delhi PA1vAa
Service Innovation Dynamics in Solid Waste Sector.

CDM Landfill Projects .. .......... . ... 47
Per ECHEVERRI

In Situ Methodology.

Outlining a New Direction for Service Research .. .......... 77

Marie DELAPLACE

Assessing ex ante the wider effects of high-speed

rail service in cities? The lessons drawn from

a service innovation-based analysis . ..................... 105

Camal GALLOU]J
Informal retailing and itinerant merchants in Morocco.
Between repression and institutionalization . ... ............ 133

© 2017. Classiques Garnier. Reproduction et diffusion interdites.



12 EUROPEAN REVIEW OF SERVICE ECONOMICS AND MANAGEMENT

DEBATES AND VIEWPOINTS

Stéphane SIRJEAN, Daniel BOUDOUIN,
Christian MOREL and Gilles PACHE
Reassessing the wholesaler role in urban freight distribution ... 163

BOOK REVIEW

Service Innovation: Novel Ways of Creating Value in Actor Systems,
edited by Marja Toivonen (Heidi KORHONEN) . .. ........... 179

ADStracts . ... 185

© 2017. Classiques Garnier. Reproduction et diffusion interdites.



